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MUC biCH
PURPOSE

Quy dinh théng nhét viéc quan ly va st dung d4u thdm tra/thdm dinh, ban Y kién thdm tra/thdm dinh va
céc tuyén bo vién dan két ,qué,thém tra/thAm dinh, nham bao dam viéc vién dan 1a chinh xéac, khéng gay
hiéu lam va c6 thé truy xuat dén TUV NORD Viét Nam va ban Y kién twong rng.

To establish consistent rules for the management and use of the verification/validation mark, the

verification/validation Opinion and statements referring to verification/validation results, ensuring that such
references are accurate, non-misleading and traceable to TUV NORD Vietnam and the relevant Opinion.

PHAM VI AP DUNG
SCOPE

Ap dung cho hoat dong thdm tra/thdm dinh do TUV NORD Viét Nam thwc hién theo ISO/IEC 17029, ISO
14065, 1ISO 14064-3 va cac chwong trinh/tiéu chi ap dung c¢6 lién quan; ap gung’ cho kh’éch héng,’nhén
sy TUV NORD Viét Nam va cac bén dwgc cho phép st dung hoac vién dan dau, y kién hoac két qua
tham tra/thAm dinh.

Applicable to verification/validation activities performed by TUV NORD Vietnam in accordance with ISO/IEC
17029, ISO 14065, ISO 14064-3 and applicable programmes/criteria; and to clients, TUV NORD Vietnam
personnel and parties authorized to use or refer to the mark, Opinion or verification/validation results.

Quy dinh nay ap dung twong ty dbi véi cac phu luc hodc tai liéu bé sung cla y kién. Trweng hop chwong
trinh ho&c tiéu chi ap dung cé yéu cau riéng vé dau, cac yéu ciu dé phai duwgc xem xét va ap dung twong
rng.

These rules also apply to annexes or supplements to an Opinion. Where the applicable programme or
criteria contain specific mark requirements, those requirements shall be considered and applied
accordingly.

THUAT NG VA PINH NGHIA
TERMS AND DEFINITIONS

Thuéat ngir / Term Dinh nghia / Definition
Ban Tuyén bd tham tra/ Tai liéu do TUV NORD Viét Nam phat hanh thé hién y kién két qua va pham
tham dinh vi thdm tra/thdm dinh (sau day dwoc goi la Y kién)
Verification/Validation A document issued by TUV NORD Vietnam presenting the opinion the
Statement result and scope of verification/validation (here after refer as Opinion).

D4u do TUV NORD Viét Nam cung cap dé nhan biét déi twong/claim
da dwoc thadm tra hodc thAm dinh trong pham vi va diéu kién néu trong
D4u tham tra/thdm dinh y kién.

Verification/validation mark Verification/validation mark: a mark provided by TUV NORD Vietnam
identifying an object/claim that has been verified or validated within the
scope and conditions stated in the Opinion.

T chire, co s& hoat ddng, dw an, san pham, dich vu ho&c dbi twong
khac duoc néu cu thé trong y kién.

Verified/validated object: an organization, operating facility, project,
product, service or other object specifically identified in the Opinion.

Boi twong duoc tham
tra/tham dinh
Verified/validated object
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Thuat ngir / Term Dinh nghia / Definition

Théng tin bang vdn ban hodc hinh thirc truyén théng khac dung dé
thong bao rdng mot tuyén bé (claim)/déi twong da dwoc TUV NORD
Tuyén bé/vién dan két quéa | Viét Nam thdm tra/thdm dinh.

Claim / Reference to results | Written information or other forms of communication used to announce
that a claim/object has been verified or validated by TUV NORD
Vietnam.

NGUYEN TAC CHUNG
GENERAL PRINCIPLES

DAu chi dwoc st dung khi cé y kién hop 1& va viéc s& dung phu hop véi pham vi, dbi twong va diéu kién
dwoc néu trong y kién.

The mark may only be used where a valid Opinion exists and the use is consistent with the scope, object
and conditions stated in the Opinion.

Quyén sir dung dau chi cap cho khach hang dwoc néu trong y kién; quyén nay khong méc nhién duoc
chuyén giao cho bén th& ba hoac nguwdi ke thira phap ly.

The right to use the mark is granted to the client identified in the Opinion and is not automatically
transferable to a third party or legal successor.

DAu phai dwoc st dung theo dung mau/dinh dang do TUV NORD Viét Nam cung cap; khong duoc tw y
stra ddi, bién dang hodc két hop v&i ndi dung l1am thay ddi y nghia cia dau.

The mark shall be used in the form provided by TUV NORD Vietnam and shall not be altered, distorted
or combined with content that changes its meaning.

Moi tuyén bé va hinh thirc vién dan phai trung thuc, rd rang va khéng dwoc tao 4n twong rang TUV
NORD Viét Nam Ia co' quan nha nwéc hodc rang toan bo t6 chirc/san phadm/dich vu da duwoc tham
tra/thdm dinh néu pham vi thyc té hep hon.

All statements and references shall be truthful, clear and shall not create the impression that TUV NORD
Vietnam is a governmental authority or that the entire organization/product/service has been
verified/validated where the actual scope is narrower.

MAU DAU VA PHE DUYET SU’ DUNG
MARK FORM AND AUTHORIZATION

DAu thdm tra/thdm dinh dwoc st dung tuy thudc vao loai y kién dwoc ban hanh. TUV NORD Viét Nam I3
don vi kiém soat mau diu va quyét dinh mau dau ap dung cho tirng trudng hop.

The verification/validation mark to be used depends on the type of Opinion issued. TUV NORD Vietnam
controls the mark artwork and determines the applicable mark for each case.

Mau d4u chinh thirc phai dwoc st dung nguyén trang. Kich thuéc cé thé thay ddi dé phu hop véi phuong
tién trinh bay nhwng phai bdo dam dau dé doc, rd rang va khong lam thay ddi ty 1& hodc ndi dung nhan
dién.

The official mark shall be used without alteration. Its size may be adjusted to suit the medium, provided
that it remains legible, clearly visible and its proportions and identifying content are not changed.

Khi khach hang c6 nhu cau sir dung dau trén website, brochure, béo cdo ESG/GHG, tai liéu cong b0, tai
liéu que’img cao hqéc phwo’ng tién truyén thong khac, TUV NORD Viét Nam c6 quyén yéu cau khach hang
cung cap ban thiét ké dé xem xét trwdc khi st dung.
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Where the client intends to use the mark on a website, brochure, ESG/GHG report, public statement,
advertising material or other communication medium, TUV NORD Vietnam may require the proposed
artwork/material to be submitted for review before use.

MAU DAU AP DUNG / APPLICABLE MARKS

M3au dau TUV NORD Viét Nam Mau dau céng nhan BoA/VICAS
TUV NORD Vietnam Mark BoA/VICAS Accreditation Mark

TUVNORD

TUV NORD Vietnam Co. Ltd

ISO 14064-1

tuvnord.vn VICAS 016 lVlCAS 016 - GHGI

S6 hiéu y kién tham tra/
Verification Opinion No.: TNV29x4yyzzzz

Lwu y: D4u BoA/VICAS chi dwoc st dung két hop véi ddu cia TUV NORD Viét Nam khi dap (rng cac
yéu ciu cla BoA/VICAS va pham vi cong nhan twong &ng; khong dwoc st dung ddc 1ap theo cach gay
hiéu 1am vé tinh trang cdng nhan.

Note: The BoA/VICAS mark shall only be used in combination with the TUV NORD Vietnam mark when
fulfilling the requirements of BoA/VICAS and the corresponding accreditation scope; it must not be used
independently in a manner that creates a misleading impression regarding the accreditation status.

PIEU KIEN VA PHAM VI SU DUNG DAU
CONDITIONS AND SCOPE OF USE

Quyén str dung dau chi ap dung cho dbi twong da dwoc tham tra/thdm dinh va dwoc néu trong y kién, vi
du doanh nghiép, co' s& hoat dong, dw an hodc san pham. Khéng dwoc st dung dau ngoai pham vi y kién.
Authorization to use the mark applies exclusively to the verified/validated object identified in the Opinion,
such as an organization, operating facility, project or product. Use outside the scope of the Opinion is not
permitted.

D4u phai dwoc st dung trong mdi lién hé truc tiép véi dbi twong/claim da dwoc thdm tra/thdm dinh.

The mark shall be used in immediate association with the verified/validated object or claim.

Viéc str dung dau trong tai liéu truyén thong phai phan anh ding pham vi da dwoc tham tra/thdm dinh va
khong dwgc mé rong thanh mét tuyén bo cho cac hoat déng, co s&, san pham hoac dich vu khéng thudc
pham vi.

Use of the mark in communications shall accurately reflect the verified/validated scope and shall not
extend the statement to activities, facilities, products or services outside that scope.

Y kién va dau chi duoc st dung bdi khach hang. Viéc chuyén giao quyén st dung cho bén thi ba hoac
nguwoi ké thira phap ly phai dwoc TUV NORD, Viét Nam chap thuan ré rang bang van ban; trong treong
hop can thiét cé thé phai thwc hién tham tra/tham dinh méi.
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The Opinion and mark may only be used by the client. Transfer to a third party or legal successor requires
the express written approval of TUV NORD Vietnam; a new verification/validation may be required where
necessary.

Khach hang phai théng bao ngay bang van ban cho TUV NORD Viét Nam vé cac thay dbi quan trong lién
guan dén doi twong dwoc tham tra/tham dinh hodc claim co thé anh hwdng dén tinh pha hop clia y kién.
The client shall immediately inform TUV NORD Vietnam in writing of significant changes relating to the
verified/validated object or claim that may affect the validity or applicability of the Opinion.

SU’ DUNG DAU TRONG QUANG CAO VA TRUYEN THONG
USE OF THE MARK IN ADVERTISING AND PUBLICITY

Puoc phép st dung dau trong cac tai liéu quéng cao, brochure, website, bao cao hodac tai liéu cong bd néu
ndi dung vién dan gan trwc tiép véi ddi twong/claim da dwoc tham tra/thdm dinh va khong gay hiéu 1am.

The mark may be used in advertising materials, brochures, websites, reports or public statements where
the reference is directly associated with the verified/validated object or claim and is not misleading.
Khéng dwoc str dung dau hoéc tuyén bd theo cach lam cho ngwoi doc hiéu r'éng san pham, dich vy, qua
trinh hodc toan bo t6 chirc da dwoc chirng nhan/tham tra/tham dinh néu y kién khéong bao pha doi twong
do.

The mark or statement shall not be used in a manner that causes readers to understand that a product,
service, process or the entire organization has been certified/verified/validated where the Opinion does
not cover that object.

Khéng dwoc st dung dau dé tao an twong rang TUV NORD Viét Nam la co' quan nha nwoc hodc co
thdm quyén cta Chinh ph.

The mark shall not be used to create the impression that TUV NORD Vietnam is a governmental authority
or has governmental powers.

VIEN DAN Y KIEN VA KET QUA THAM TRA/THAM DINH
REFERENCE TO THE OPINION AND VERIFICATION/VALIDATION RESULT

Moi vién dén phai c6 kha nang truy xuat dén TUV NORD Viét Nam va y kién twong (ng. Khi pht hop,
viéc vién dan nén thé hién téi thiéu tén khach hang/ddi twong, ndi dung claim hodc déi twong dwoc tham
tra/thAm dinh va sb y kién.

References shall be traceable to TUV NORD Vietnam and the relevant Opinion. Where appropriate, the

reference should at least identify the client/object, the verified/validated claim or object and the Opinion
number.

Noi dung / Item Quy dinh / Requirement

“Béo céo/tuyén bd GHG duoc TUV NORD Viét Nam thdm tra — S6 y kién
[XXXX], ap dung cho [pham vi/doi twong xac dinh].”
“GHG statement verified by TUV NORD Vietnam — Opinion No. [XXXX],

Vi du vién dan phu hop
Example of appropriate

reference covering [defined scope/object].”

N6i dung vién dan khong duoc tach réi khoi thong tin xac dinh pham vi khi
Yéu cu kiém soat viéc tach roi co thé gay hiéu 1am.
Control requirement The reference shall not be separated from scope-identifying information

where such separation could be misleading.
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10.

11.

CAC TRUONG HOP KHONG buUQOC PHEP SU DUNG
PROHIBITED USE
S dung d4u ngoai pham vi hodc ngoai déi twong dwoc néu trong v kién.

Using the mark outside the scope or object stated in the Opinion. ) )
S dung dau khi y kién da bi dinh chi, thu héi, tuyén bd v6 hiéu hodc quyén str dung da cham dut.

Using the mark when the Opinion has been suspended, withdrawn, declared invalid or the right of use
has ended. ] ) )
Ty y thay ddi hinh dang, mau séc, néi dung nhan dién hoadc clu tric cla dau.

Altering the form, color, identifying content or structure of the mark without authorization.

S dung diu ho&c y kién theo cach gay hiéu nham vé pham vi, ban chat hodc mirc d6 cia hoat dong
tham tra/thdm dinh.

Using the mark or Opinion in a misleading manner regarding the scope, nature or extent of the
verification/validation activity.

Chuyén giao quyén s dung dau cho bén th(r ba ma khong cé chap thuan bang vén ban ctia TUV NORD
Viét Nam.

Transferring the right to use the mark to a third party without written approval from TUV NORD Vietnam.
S dung dau nhw mét dau chirng nhan san pham, dich vu hoac hé thong quan ly.

Using the mark as a product, service or management-system certification mark.

KIEM SOAT VA GIAM SAT VIEC SU’ DUNG DAU
CONTROL AND MONITORING OF MARK USE

TUV NORD Viét Nam duy tri quyén kiém soat doi véi cac y kién do minh phat hanh va quyén st dung
dau lién quan.
TUV NORD Vietnam retains control over the Opinions it issues and the associated rights to use the mark.

Thong tin vé viéc st dung déu sai, khiéu nai hodc thong tin m&i co thé anh hwéng dén do tin cay clia y
kién phai dwgc ghi nhan, xem xét va xt ly theo quy trinh lién quan.

Information concerning misuse of the mark, complaints or new information that may affect the reliability
of an Opinion shall be recorded, reviewed and addressed in accordance with applicable procedures.

TUV NORD Viét Nam c6 thé yéu cau khach hang cung cap bang chirng vé viéc cham dirt st dung dau
hodc thu hai tai liéu khi quyén st dung bi cham dut.

TUV NORD Vietnam may require the client to provide evidence that use of the mark has ceased or that
documents have been withdrawn when the right of use is terminated.

DINH CHi, THU HOI VA CHAM DUT QUYEN SU DUNG
SUSPENSION, WITHDRAWAL AND TERMINATION OF THE RIGHT OF USE

Quyén s dung ddu chdm dut ngay khi y kién bj dinh chi ho&c thu héi, khéng phu thudc vao théi han hop
ddng con lai.

The right to use the mark ends immediately when the Opinion is suspended or withdrawn, irrespective of
the remaining contractual term.

Céc trwong hop ap dung dinh chi, thu héi:
Grounds for suspension/withdrawal.:
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12,

13.

Khach hang khong théng bao kip thoi cac thay déi quan trong lién quan dén déi twong/claim da dwoc
tham tra/tham dinh hodc cac thay doi co thé anh hwéng dang ké dén y kién.

The client fails to promptly report significant changes relating to the verified/validated object or claim, or
changes that may materially affect the Opinion.

D4u va/hodc y kién dwoc st dung trai véi cac quy dinh tai tai liéu nay.

The mark and/or Opinion is used contrary to these rules.

Két qua tham tra/thAm dinh bd sung khéng con dd c&n ci dé duy tri y kién.

The result of follow-up verification/validation no longer supports maintenance of the Opinion.
Phat sinh tranh chép lién quan dén diu trong pham vi luat canh tranh hodc quyén s& hiru tri tué.
A dispute arises concerning the mark under competition law or intellectual property rights.

Khong thé thure hién hoat dong tham tra/thdm dinh bé sung theo thai han quy dinh do nguyén nhan thuéc
ve khach hang.

Follow-up verification/validation cannot be performed within the specified period for reasons attributable
to the client.

TRACH NHIEM CUA KHACH HANG
CLIENT RESPONSIBILITIES

S dung d4u va y kién dung mau, dang pham vi, dung déi twong va dung thdi han dwoc phép.

Use the mark and Opinion in the approved form, within the approved scope and object, and during the
authorized period.

Dam bao moi tuyén bo quang cao hoac truyén thong lién quan dén két qua tham tra/tham dinh 1a trung
thwe va khong gay hiéu Iam.

Ensure that all advertising or publicity statements relating to verification/validation results are truthful and
non-misleading.

Théng bao ngay cho TUV NORD Viét Nam vé cac thay ddi co thé anh hwdng dén doi twong/claim hoéc
y kién.
Immediately notify TUV NORD Vietnam of changes that may affect the object/claim or Opinion.

Khi quyén s dung bi cham dirt, ngirng ngay viéc st dung dau va y kién; thu hoi khéi cac kénh Iwu hanh
phu hop va cung cap bang chirng khi dwoc yéu cau.

When the right of use is terminated, immediately cease using the mark and Opinion, withdraw them from
relevant circulation channels and provide evidence when requested.

Khéng chuyén giao hoac cho phép bén thir ba st dung dau néu chua dwoc TUV NORD Viét Nam chéap
thuan bang van ban.

Do not transfer or permit a third party to use the mark without written approval from TUV NORD Vietnam.

TRACH NHIEM CUA TUV NORD VIET NAM
TUV NORD VIETNAM RESPONSIBILITIES

Kiém soat va cung cdp mau dau ap dung cho tirng loai y kién.

Control and provide the applicable mark for each type of Opinion.

Duy tri quyén quyét dinh d6i v&i viéc phat hanh, duy tri, m& rong/thu hep pham vi, dinh chi, khéi phuc
hoac thu hoi y kién theo cac quy trinh ap dung.

Retain decision-making authority regarding issue, maintenance, extension/restriction, suspension,
reinstatement or withdrawal of Opinions in accordance with applicable procedures.
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14.

15.

Xem xét va xtr ly thong tin vé viéc st dung dau sai, khiéu nai hodc thong tin méi co thé anh hwdng dén

do tin cay cha y kién.

Review and address information concerning misuse of the mark, complaints or new information that may
affect the reliability of an Opinion.

Théng bao hodc thuc hién cac bién phap phu hop khi quyén st dung dau bi dinh chi hodc chadm dut.

Notify or take appropriate action when the right to use the mark is suspended or terminated.

HO SO’ VA LUU TRO

RECORDS AND RETENTION

Loai ho so’/ Record

No6i dung / Content

H6 so phé duyét mau déu

Ban mau dau dwoc phé duyét; email/van ban phé duyét; ban thiét ké da
xem xét (néu ap dung).

Opinion records

Mark approval records Approved mark sample; approval email/written approval; reviewed design
layout (if applicable).
Hb so' y kién Y kién va cac phu luc/bd sung lién quan.

Opinion and related annexes/addenda.

Hb so s dung d4u

Cac truong hop st dung dwoc yéu cau xem xét/phé duyét va bang chirng
xt ly stv dung sai (néu co).

Mark-use records Use cases submitted for review/approval and evidence of handling

misuse (if any).

Théng bao dinh chi/thu hdi/chAm dit va bang chirng khach hang da
ngrng st dung hodc thu hdi tai liéu khi dwoc yéu cau.
Suspension/withdrawal/termination notices and evidence that the client
has ceased use or recalled materials upon request.

H6 so dinh chi/thu hoi
Suspension-withdrawal
records

TAI LIEU LIEN QUAN
RELATED DOCUMENTS

TNV-VOOMUO2 — Thoa thuan chung vé dich vu tham tra/thdm dinh Tuyén b6 khi nha kinh va st dung
dau phu hgp theo ISO 17029, ISO 14065 va ISO 14064-3.

TNV-VOOMUOQ2 — General Conditions for Verification/Validation service of Greenhouse gas Statement
and Use of Marks according to ISO 17029, ISO 14065 and ISO 14064-3.

ISO/IEC 17029 — Panh gia sw phu hop — Nguyén téc va yéu cau chung dbi véi cac té chirc thdm dinh va
tham tra.

ISO/IEC 17029 — Conformity assessment — General principles and requirements for validation and
verification bodies.

ISO 14065 — Nguyén tac va yéu cau chung dbi véi cac td chirc thdm dinh va thdm tra thdng tin moi trwdng
ISO 14065 — General principles and requirements for bodies validating and verifying environmental
information.

ISO 14064-3 — Khi nha kinh — Phan 3: Quy dinh ky thuat kém theo hwéng dan cho tham tra va tham dinh
cac tuyén bo khi nha kinh.

ISO 14064-3 — Greenhouse gases — Part 3: Specification with guidance for the verification and validation
of greenhouse gas statements.
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