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MUC DiCH
PURPOSE

Quy dinh cac yéu cau dbi voi viec sir dung ddu chirng nhan, tuyén bd chirng nhan va gidy chirng nhan
ctia TUV NORD Viét Nam nham bao dam déu va tuyén bd dwoc st dung ding muc dich, dung pham vi
ching nhan, khéng gay hiéu nham vé dbi twong dwoc chirng nhan va phu hop véi cac yéu cau ap dung.

To establish requirements for the use of the TUV NORD Vietnam certification mark, statements on
certification and certification document ensuring that the mark and statements are used for their intended
purpose, within the certified scope, without misleading implications regarding the certified object, and in
accordance with applicable requirements.

PHAM VI AP DUNG
SCOPE

Quy dinh nay &p dung cho viéc st dung diu chirng nhan va tuyén bd vé chirng nhan ctia TUV NORD
Viéet Nam dbi véi cac td chirc duwoc chirng nhan hé théng quan ly. Viéc kiém soat duwoc thuc hién phu
hop véi cac yéu cau ap dung cla ISO/IEC 17021-1 va céc tiéu chuan chuyén nganh lién quan, bao gébm
ISO 22003-1 dbi v&i hé théng quan ly an toan thwe phadm, ISO 50003 dbi véi hé thdng quan Iy ndng lwong
va ISO/IEC 27006 dbi v&i hé thdng quan ly an toan théng tin.

This document applies to the use of the TUV NORD Vietnam certification mark and statements on
certification by organizations certified for management systems. Control shall be implemented in
accordance with the applicable requirements of ISO/IEC 17021-1 and relevant sector-specific standards,
including 1SO 22003-1 for food safety management systems, ISO 50003 for energy management
systems, and ISO/IEC 27006 for information security management systems.

Quy dinh nay &p dung cho viéc s dung dau trong tai liéu, quang céo, website, phwong tién truyén thong,
bao bi ho&c tai liéu kém theo san pham khi cac hinh thirc st dung dé dwoc phép.

This document applies to the use of the mark in documents, advertising, websites, communication media,
packaging or accompanying documents where such use is permitted.

Quy dinh nay chi &p dung ddi v&i cac dich vu chirng nhan do TUV NORD Viét Nam truc tiép quan ly va
thudc pham vi cdng nhan ctia Co quan Coéng nhan Viét Nam (BoA). Quy dinh nay khéng thay thé hoac
stra dbi bat ky diéu kién, quy dinh hodc huéng dan chinh thirc ndo ctia TUV NORD CERT GmbH dbi véi
céc dich vu/chwong trinh chirng nhan do TUV NORD CERT GmbH, céng ty me clia TUV NORD Viét
Nam tai Btre, truc tiép quan ly va thudc pham vi cdng nhan ctia co quan cong nhan Birc (DAKKS).

This document applies only to certification services directly managed by TUV NORD Vietnam and covered
by the accreditation scope of the Bureau of Accreditation (BoA), Vietnam. It does not replace or amend
any official conditions, rules or guidelines issued by TUV NORD CERT GmbH for certification
services/schemes directly managed by TUV NORD CERT GmbH, the parent company of TUV NORD
Vietnam in Germany, and covered by the accreditation scope of the German Accreditation Body (DAKKS).
Déi véi cac dich vu/chwong trinh chirng nhan do TUV NORD CERT GmbH truc tiép quan ly hodc ban
hanh tai liéu chirng nhan, viéc st dung diu, tuyén bé vé chirng nhan va céc tai liéu chirng nhan phai
tuan th cac yéu cau va tai lieu ap dung ctia TUV NORD CERT GmbH. Céc tai liéu lién quan dugc cong
b tai trang “Downloads TUV NORD CERT” ctia TUV NORD: https://www.tuev-nord.de/en/downloads-
tuev-nord-cert/

For certification services/schemes directly managed by TUV NORD CERT GmbH, or where the
certification documents are issued under the responsibility of TUV NORD CERT GmbH, the use of marks,
statements on certification and certification documents shall comply with the applicable requirements and
documents of TUV NORD CERT GmbH. The relevant documents are published on the TUV NORD
“Downloads TUV NORD CERT” page: https://www.tuev-nord.de/en/downloads-tuev-nord-cert/
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3.

THUAT NG VA BINH NGHIA
TERMS AND DEFINITIONS

Thuat ngir / Term

Pinh nghia / Definition

DAu chirng nhan
Certification mark

D4u do TUV NORD Viét Nam quy dinh va cung cap/cho phép s dung dé nhan
biét t& chirc co hé théng quan ly da dwoc chirng nhan.

Certification mark: a mark specified and provided/authorized by TUV NORD
Vietnam to identify an organization whose management system has been
certified.

Tai liéu chirng nhén
Certification
document

Tai liéu do TUV NORD Viét Nam cap cho khach hang dwoc chirng nhan dé
xac nhan rang chirng nhan da dwoc cap cho hé théng quan Iy clia khach hang.
Theo hé théng ctia TUV NORD Viét Nam, tai liéu chirng nhan nay dwoc thé
hién dwéi dang Gidy chirng nhan (Certificate).

A document issued by TUV NORD Vietnam to the certified client indicating that
certification has been granted for the client's management system. Within TUV
NORD Vietnam's system, the certification document is issued in the form of a
Certificate.

T chirc dwoc chirng
nhan
Certified organization

T chire c6 gidy chirng nhan hé théng quan Iy con hiéu lwc do TUV NORD Viét
Nam cép.

An organization holding a valid management system certificate issued by TUV
NORD Vietnam.

Tuyén bd vé chirng
nhan

Statement on
certification

Noi dung bang 16 hodc béng van ban vién dan viéc té chirc c6 hé théng quan
ly dwoc chirng nhan; tuyén bé khéng dwoc ham y rang san phdm, qua trinh
hodc dich vu duwgc chirng nhén néu chirng nhan chi ap dung cho hé théng
quan ly. Tuyén bé nay dwoc mé ta trén gidy chirng nhan

Wording or written information referring to the organization's certified
management system; the statement shall not imply that a product, process or
service is certified where the certification applies only to the management
system. This statement is described in the certificate

D4u cong nhan
Accreditation mark

DAu cua té chirc cdng nhan dwoc sir dung theo cac diéu kién, pham vi va quy
dinh cla té chirc cong nhan c6 lién quan.

A mark of an accreditation body used subject to the conditions, scope and rules
of the relevant accreditation body.

Pham vi chirng nhan
Certification scope

Céc dia diém, hoat dong, sdn phdm/dich vu va tiéu chuan hé théng quan ly
duoc xac dinh trong gidy chirng nhan va céc tai liéu chirng nhan lién quan.
The sites, activities, products/services and management system standard(s)
specified in the certificate and related certification documents.
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NGUYEN TAC CHUNG

GENERAL PRINCIPLES

DAu chirng nhan chi dwoc sr dung khi giéy chirng nhan con hiéu lwc va trong pham vi chirng nhan.
The certification mark shall only be used while the certificate is valid and within the certification scope.
D4u chrng nhan phai dwoc s dung ding mau va theo huéng dan/diéu kién do TUV NORD Viét Nam
quy dinh.

The certification mark shall be used in the approved form and in accordance with the requirements and
conditions specified by TUV NORD Vietnam.

T chirc dugc chirng nhan khong dugc si dung d&u ching nhan nay véi ham y gay nham |&n hodc sai
Iéch rang t6 chirc dwgc cap chirng nhan cho san pham.

Certified organization are not allowed using certification mark in the way which could lead to
misunderstanding that this is certification for product.

Khong dwoc str dung dau chirng nhan theo cach lam anh hudng dén uy tin cia TUV NORD Viét Nam
hodc lam mat niém tin clia cong ching doi véi hoat dong chirng nhan.

The certification mark shall not be used in a manner that could damage the reputation of TUV NORD
Vietnam or undermine public confidence in certification.

Khi chtrng nhan bi dinh chi, thu hep, cham dirt hogc thu hoi, t6 chirc dwoc chirng nhan phai dirng viéc s
dung dau va cac tuyén bo lién quan trong pham vi bi anh hwéng theo yéu cau ctia TUV NORD Viét Nam.
When certification is suspended, reduced, terminated or withdrawn, the certified organization shall cease
use of the mark and related statements within the affected scope as required by TUV NORD Vietnam.

QUY DINH VE DAU CHU’NG NHAN VA VIEC SU’ DUNG DAU:
RULES FOR THE CERTIFICATION MARK AND USE OF THE MARK:

5.1. MAU DAU CHIPNG NHAN CUA TUV NORD VIET NAM
CERTIFICATION MARK FORMATS OF TUV NORD VIETNAM

Dé4u chirng nhan cia TUV NORD Viét Nam bao gdm hai phan: Biéu twong chirng nhan & Sé chirng chi:
TUV NORD Vietnam certification mark including two parts: Logo and Certificate number:

DAU CHUNG NHAN DAU CHUNG NHAN
HE THONG QUAN LY CHAT LUQNG HE THONG QUAN LY MOI TRUONG
CERTIFICATION MARK CERTIFICATION MARK
QUALITY MANAGEMENT SYSTEM ENVIRONMENTAL MANAGEMENT SYSTEM

TUVNORD

TUV NORD Vietnam Co., Ltd

TUVNORD

TUV NORD Vietnam Co., Ltd

ISO 9001 ISO 14001
tuvnord.vn VICAS 016 tuvnord.vn VICAS 016
S6 chirng chil Certificate No.: S6 chirng chil Certificate No.:
TNV16x4yyzzzz TNV19x4yyzzzz
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) DAU CHUNG NHAN .
CERTIFICATION MARK HACCP STANDARD CERTIFICATION MARK FOOD SAFETY
MANAGEMENT SYSTEM

TUVNORD

TUV NORD Vietnam Co., Ltd

TUVNORD

TUV NORD Vietnam Co., Ltd

HACCP ISO 22000
tuvnord.vn VICAS 016 tuvnord.vn VICAS 016
$6 chieng chil Certificate No.: S6 chirng chil Certificate No.:

TNV17x4yyzzzz TNV18x4yyzzzz

DAU CHUNG NHAN DAU CHUNG NHAN

HE THONG QUAN LY NANG LUQNG HE THONG QUAN LY ISMS
CERTIFICATION MARK CERTIFICATION MARK
ENERGY MANAGEMENT SYSTEM INFORMATION SECURITY MANAGEMENT

SYSTEM (ISMS)

TUVNORD
TUV NORD Vietnam Co., Ltd

TUVNORD

TUV NORD Vietnam Co., Ltd

ISO/IEC 27001

tuvnord.vn VICAS 016

ISO 50001

tuvnord.vn VICAS 016

S6 chirng chil Certificate No.: S6 chirng chil Certificate No.:
TNV21x4yyzzzz TNV50x4yyzzzz

5.2. MAU DAU CHU'NG NHAN KET HOP DAU CONG NHAN
CERTIFICATION MARK IN COMBINATION WITH ACCREDITATION MARK

Déu cong nhan duoc st dung két hop voi dau chirng nhan ciia TUV NORD Viét Nam dwoc mo ta
cu thé nhuw sau (khéng ap dung cho tiéu chuan IATF)

Accreditation marks must be used together with certification mark of TUV NORD Vietnam (except
accreditation mark of IATF) as below
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TUVNORD TUVNORD
TUV NORD Vietnam Co., Ltd TUV NORD Vietnam Co., Ltd

ISO 9001 ISO 14001

tuvnord.vn VICAS 016 tuvnord.vn VICAS 016

TNV16x4yyzzzz TNV19x4yyzzzz

TUVNORD TUVNORD

TUV NORD Vietnam Co., Ltd TUV NORD Vietnam Co., Ltd

HACCP ISO 22000

tuvnord.vn VICAS 016 tuvnord.vn VICAS 016

TNV17x4yyzzzz TNV18x4yyzzzz

TUVNORD

TUV NORD Vietnam Co., Ltd

TUVNORD

TUV NORD Vietnam Co., Ltd

ISO 50001

ISO/IEC 27001

tuvnord.vn VICAS 016 [VICAS 016 - EI'IMSJ tuvnord.vn VICAS 016 [V'CAS 016 - |SMS]

TNV21x4yyzzzz TNV50x4yyzzzz

QUY DINH VE VIEC SU’ DUNG DAU CHU’NG NHAN VA TUYEN BO VE CHU’NG NHAN CUA TUV
NORD VIET NAM TRONG HOAT PONG QUANG CAO

RULES FOR USE OF CERTIFICATION MARK IN ADVERTISING AND PUBLICITY

Nghiém cdm str dung d4u chirng nhan trén ban than san pham hodc mdi san pham dwoc déng goéi déng
thung riéng biét.

Not allowed using on product itself or in an individual package.

Nghiém cam st dung dau chirng nhan trén cac bao, géi san pham.

Not allowed using on over-packaging.

Dau chirng nhan dwoc phép s dung trong cac tai liéu, dwoc dung cho hoat déng quang cao

Allowed using in pamphlets, etc. for advertisement
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S dung dau ching nhan (kem theo hoac khong kém theo chu thlch) la viéc str dung cac dau c6 dinh
dang cu thé bao gom moét vai thong tin mé td co ban vé &ng dung ctia ddu nay. Trwdng hop néu chi st
dung chu thich bang I&i thi khéng dwoc coi 18 dau chirng nhan. Cac chu thich bang 161 phai trung thuwc
va khong gay ra sw hidu nham.

Use of Mark (with or without statement) applies to marks that have a specific form including some basic
description of its applicability. A statement in words alone does not constitute a mark in this sense. Any
such wording should be true and not mislead.
Khi st dung d4u chirng nhan kém theo chu thich, diéu nay cé thé dwoc xem nhw 1a mot théng bao rd
rang rang: (San pham/ dich vu) dwoc san xuat & mot nha may/ td chirc ma hé thdng quan ly clia né dwoc
chirng nhan Ia dang phu hop véi (tiéu chuan).

Use of Mark with statement that means this could be a clear statement that “(this product/ services) was
manufactured/ supplied in a plant/ organization which management system if certified in comformity with
(standard).

Tuyén bo vé chirng nhan cﬂg TUV NORD Viét Nam trén bao bi, tai liéu dinh kém san phém kh,(“)ng duoc
th‘uc hién trleo céch ham y rang san pham, qua trinh hodc dich vu dwoc chirng nhan. Tuyén b phai bao
gom vién dan dén cac théng tin sau:

- dAu hiéu nhan biét (vi du nhan hiéu hoac tén) td chirc dwoc chirng nhan;
- loai hé théng quan ly (vi du chat lwgng, méi trwong, ndng lweng) va tiéu chuén ap dung;
- t6 chire cép gidy chirng nhan.

Statement about certification of TUV NORD Vietnam on product package or attached document shall in
no way imply that the product, process or service is certified by this means.
- Identification (e.g. brand or name) of the certified client;

- The type of management system (e.g. quality, environment, energy) and the applicable standard
- The certification body issuing the certificate.

Déi v&i hé théng quan ly an toan thyc phdm (FSMS), tb chirc dwoc chirng nhan khong duoc phép st
dung diu chirng nhan va bt ky tuyén b vé viéc chirng nhan hé thdng an toan thuc phdm nao trén san
pham va bao bi s&n phdm (bao gdm cé bao bi so cip cé chira san pham va hay bét ky bao bi thir cap
ho&c vd boc ngoai sé&n pham)

For food safety management systems (FSMS), the certified organization shall not use the certification
mark and any statement mentioning food safety system certification on the product and product packaging
(including the primary packaging containing the product and or any secondary packaging or outer of the
product). . A )

Cac phong thr nghiém, cac to chirc giam dinh s&€ KHONG dwoc str dung dau chirng nhan trén cac bao
cao thr nghiém/giam dinh ctia minh.

Testing laboratories and inspection organizations will NOT use certification marks on their test / inspection
reports

Céc nha thau phu cla té chirc dwoc chirng nhan khéng dwoc s dung dau chirng nhan.
The sub-contractors of certified organization are not allowed to use certification mark

HO SO VA LUU TRI
RECORDS AND RETENTION

Céc ho so lién quan dén viéc kiém soéat va st dung déu chtrng nhan phal duoc lap, cap nhat va lvu triv
theo quy dinh kiém soat hé so cia TUV NORD Viét Nam. H6 so cé thé bao gom mau dau dwoc phé
duyet cac phé duyet/trao déi lien quan dén viéc s dung d4u hodc tuyén bd, bang chirng giam sat viéc
st dung dau va hd so xt ly cac trwong hop st dung khéng phu hop.
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Records related to the control and use of the certification mark shall be established, maintained and
retained in accordance with TUV NORD Vietnam's document and record control requirements. Records
may include approved mark artwork, approvals or correspondence concerning the use of the mark or
statements, evidence of monitoring of mark use, and records of actions taken for improper use.

Thoi han lwu tri thire hién theo thoi han ap dung déi véi tirng loai hd so theo quy dinh quan ly hd so cla
TUV NORD Viét Nam; trwdng hop cé yéu cau phap luat, yéu cau cong nhan hodc yéu cau hop dong
khac thi ap dung théi han dai hon.

Retention periods shall follow the applicable period for each type of record under TUV NORD Vietnam's
record management requirements; where legal, accreditation or contractual requirements specify a longer
period, the longer period shall apply.

TAI LIEU LIEN QUAN

RELATED DOCUMENTS

ISO/IEC 17021-1 — Déanh gia sw phu hop — Yéu ciu dbi vai té chirc danh gia va chirng nhan hé thdng
quan ly.

ISO/IEC 17021-1 — Conformity assessment — Requirements for bodies providing audit and certification of
management systems.

ISO 22003-1 — Hé thdng quan Iy an toan thiwc phdm — Yéu cau dbi vai té chirc danh gia va chirng nhan
hé théng quan ly an toan thuwc pham.

ISO 22003-1 — Food safety management systems — Requirements for bodies providing audit and
certification of food safety management systems.

ISO 50003 — Hé théng quén ly nang lwong — Yéu cau dbi véi td chirc danh gia va chirng nhan hé théng
quan ly nang lwvong.

ISO 50003 — Energy management systems — Requirements for bodies providing audit and certification of
energy management systems.

ISO/IEC 27006 — Yéu cau dbi véi td chirc danh gia va chirng nhan hé thdng quan ly an toan théng tin.
ISO/IEC 27006 — Requirements for bodies providing audit and certification of information security
management systems.

TNV-A0OOMUO2 — Tai liéu Piéu kién chung cho hoat ddng Chirng nhan Hé théng Quan ly ctia TUV NORD
Viét Nam.

TNV-AOOMUO2 — General Conditions for the Certification of Management Systems of TUV NORD
Vietnam.
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