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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

If you should require any further information, please do not hesitate to contact us. We will be pleased to help you.
Néu ban can thém théng tin, vui Iong lién hé véi chiing téi. Ching téi sdn long hé tro.

You can reach us by mail at vietnam@tuv-nord.com or by phone at +84 (0)24 3772 2892 (in Hanoi) or +84 (0) 283933 051
(in Ho Chi Minh).

Ban ¢6 thé lién hé véi chiing téi qua email vietnam@tuv-nord.com hodc qua dién thoai +84 (0)24 3772 2892 (tai Ha Noi)
hodc +84 (0) 283933 051 (tai H5 Chi Minh).

TUV NORD Vietnam Co., Ltd

14" Floor, HCMCC Building, 249A Thuy Khue
Téang 14, toa nha HCMCC, 249A Thuy Khué
Ha Noi City

Thanh phé Ha Noéi

Viet Nam

Viét Nam

https://www.tuv-nord.com/vn/vi/

This document has been approved according to TNV-VAO01. Details are available from the QMS.

Tai liéu nay da duoc phé duyét theo quy trinh TNV-VAO1. Chi tiét c6 thé duwoc cung cép bdi Hé théng Quan ly Chét luvong (QMS).
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TUVNORD General Conditions for the Certification of Management Systems

1.1.

Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

OBLIGATIONS OF THE CERTIFICATION BODY AND THE CLIENT
NGHIA VU CUA TO CHU'C CHUNG NHAN VA KHACH HANG
Obligations of the certification body

Nghia vu cta té chirc chirng nhan

The TUV NORD Vietnam Certification Body (hereinafter referred to as “certification body”) shall treat confidentially, in
accordance with the agreed confidentiality rules, all the information regarding the client's organization to which it has
been granted access, and shall use this information solely for the agreed purpose. Documents and information made
available shall not be forwarded to third parties. Provision of documents for accreditation bodies within the framework
of monitoring and surveillance of the certification body, and also detailed reporting and rendering of information to the
arbitration body in cases of conflict, are excluded from this obligation of confidentiality.

Té chirc chirng nhan TUV NORD Viét Nam (sau day goi tat la “t6 chirc ching nhén”) sé xtr ly mét cach bdo mét, theo
céc quy tac bdo méat da thda thuan, tat ca théng tin lién quan dén té chirc cta khéch hang ma té chirc nay duoc cép
quyén truy cép, va chi st dung théng tin nay cho muc dich da théa thuén. Céc tai liéu va théng tin duoc cung cép
khéng dwoc chuyén giao cho bén thi ba. Viéc cung cép tai liéu cho céc té chirc chirng nhén trong khudn khd gidm sét
va kiém tra cua t6 chirc chirng nhan, ciing nhuw viéc béo céo chi tiét va cung cép théng tin cho té chirc trong tai trong
truong hop c6 tranh chép, dwoc mién trir khéi nghia vu bdo mét nay.

The certification body shall operate management system certification, surveillance and recertification based on the
requirements defined in the quality management system of TUV NORD CERT. The requirements of the standard or
quality standard referred to in the offer, and those of the national legislation on which the accreditation / designation of
the certification body / notified body is based, form the basis of the certification. The certification body shall issue a
certificate and (depending on the standard) if applicable a certification mark (see section 2) if the result is positive.

Té chirc chirng nhén sé thuc hién ching nhan hé théng quan ly, giam sét va tai chiing nhan dua trén céc yéu céu
duoc quy dinh trong hé théng quén ly chét luong cia TUV NORD Vietnam. Céc yéu céu cla tiéu chuén hodc tiéu
chuén chét luvong duoc dé cap trong bang béo gia, cting véi cac yéu céu cta phép luat quéc gia ma trén co sé do viéc
céng nhan / chi dinh té chirc chirng nhén / té chirc théng béo duroc thuc hién, la co sé cho viéc chirng nhan. Té chirc
chirng nhan sé cép chirng chi va (tuy theo tiéu chudn) néu &p dung, déu chirng nhan (xem muc 2) néu két qua Ia tich
cuc

The certification body shall keep and publish a list of the certified organizations, also stating the scope of the certification
on request.

Té chirc chirng nhan phai luu gitk va céng bé danh séch céac té chirc dwoc chimg nhén, déng thoi néu ré pham vi
ching nhén theo yéu céu.

Complaints of third parties regarding management systems of clients who have been certified by the certification body
shall be recorded in writing, checked and then dealt with.

Céc khiéu nai ctia bén thir ba lién quan dén hé théng quan ly ctia khéch hang da duoc té chirc chirng nhén ching
nhén phai duoc ghi chép bang van ban, kiém tra va xi ly.

The certification body shall record complaints and claims of the client with regard to the certification procedure in writing,
check the facts of the case and investigate the complaints/claims. If no agreement is reached between the client and
the certification body, the complaints/claims procedure available on the website of TUV NORD CERT (www.tuev-nord-
cert.com) shall apply.
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TUVNORD General Conditions for the Certification of Management Systems

1.2

Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

Té chire chirng nhén phai ghi chép bang véan ban céc khiéu nai va yéu céu cia khéch hang lién quan dén quy trinh
ching nhan, kiém tra cac sw kién cla vu viéc va diéu tra cac khiéu nailyéu céu. Néu khong dat duoc théa thuan giitra
khach hang va té chirc ching nhén, quy trinh gidi quyét khiéu nailyéu cdu dwoc déng tai trén trang web cua TUV
NORD CERT (www.tuev-nord-cert.com) sé dugc ap dung.

Obligations of the client
Nghia vu cua khach hang
At least four weeks before performance of the on-site audit (certification, surveillance or recertification audit) the client
shall provide the necessary documents to the audit team leader.
It nhét bén tuén truée khi tién hanh dénh gié tai hién truong (danh gia chirng nhén, dénh gié giam sét hodc danh gia
téi chirng nhén), khach hang phai cung cép céc tai liéu cén thiét cho truéng doan danh gia.
The client shall provide objective evidence to the audit team for initial and recertification audits or extension audits as
follows:
Khéach hang phai cung cép béng ching khach quan cho doan danh gié trong cac cudc danh gié ban dau, tai chirmg
nhan hodc mé rong nhw sau:
®  entry in professional or commercial register (or comparable evidence), if applicable,
gidy dang ky kinh doanh hodc gidy phép kinh doanh (hodc bang chirng tuong duong), néu co,
®  organization chart/documentation of organizational structure,

so dé té chure/tai liéu vé céu truc té chire,

®  company policy regarding the audited management system(s),
chinh séach cta coéng ty lién quan dén (céc) hé théng quan ly duoc danh gia,

®  overview of management system documentation (e.g. table of contents or description of the structure of the
management system documentation),
téng quan vé tai liéu hé théng quan Iy (vi du: muc luc hodc mé ta cau tric cua tai liéu hé théng quan ly),

®  result of the management review (e.g. cover sheet or table of contents with date and signature(s),
két qua xem xét clia lanh dao véi hé théng quén ly (vi du: trang bia hodc muc luc ¢é ngay thang va (céc) chiv
ky),

® annual internal audit programme and evidence of internal audits performed (e.g. cover sheet of audit report(s)
with date and signature(s),
chuong trinh danh gia néi b6 hang ndm va bang chung vé cac cuéc danh gia ndi bd da thuc hién (vi du: trang

bia cta (cac) bao cao danh gia vdi ngay thang va (cac) chir ky),

®  standard-specific documentation, if applicable (ISO 14001: entry in the environmental permit register; 1ISO
27001: applicability statement; ISO 45001: accident statistics; ISO 50001: table of contents of the energy report
etc.).

tai lidu cu thé theo tiéu chudn, néu cé (ISO 14001: gidy phép méi triong, gidy dang ky méi triong ; 1ISO 27001:
tuyén bé vé tinh &p dung; ISO 45001: théng ké tai nan; ISO 50001: muc luc cta béo céo ndng luong, v.v.).

The client shall provide objective evidence to the audit team for surveillance at least as follows:
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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

Khéch hang phai cung cép bang ching khéach quan cho doan danh gia trong ky danh gié giam sat it nhét nhuw sau:

®  overview of management system documentation (e.g. table of contents or description of the structure of the
management system documentation),

téng quan vé tai liéu hé théng quan ly (vi du: muc luc hodc mé ta cau tric cua tai liéu hé théng quan ly),

®  result of the management review (e.g. cover sheet or table of contents with date and signature(s),

két qua xem xét clia lanh dao véi hé théng quén ly (vi du: trang bia hodc muc luc ¢é ngay thang va (céc) chi
ky),

® annual internal audit programme and evidence of internal audits performed (e.g. cover sheet of audit report(s)
with date and signature(s),

chuong trinh danh gié néi b6 hang ndm va bang chirng vé cac cudc danh gié néi bé da thuc hién (vi du: trang
bia cta (cac) bao cao danh gia vdi ngay thang va (cac) chir ky),

®  The client shall perform a complete internal audit before the certification audit, covering all the management system
requirements of the relevant standard and the processes and sites relevant for the scope of the certificate. A
management review shall also be carried out.

Khéach hang phéi thuc hién mét cude danh gia néi bé day di trude cude danh gia chirmg nhén, bao gém tat cd céc yéu
céu clia hé théng quén ly theo tiéu chuén lién quan va céc qué trinh, dia diém lién quan dén pham vi cta ching chi.
Mot cudc xem xét cua lanh dao cling phai dwoc thuc hién.

®  The client shall create a “risk-based” internal audit programme for the 3-year certification cycle which covers all the
management system requirements, taking the size of the organization, the scope and the complexity of the
management system, the products and processes and the relevant sites into consideration. The audit programme shall
be evaluated at least annually with regard to its suitability and effectiveness.

A @

Khéach hang phéi Iap chuong trinh déanh gia néi bo “duwa trén rdi ro” cho chu ky chirng nhén 3 ndm, bao gém tét ca cac
yéu céu cua hé théng quan ly, xem xét quy mé té chirc, pham vi va dé phirc tap ctuia hé théng quén ly, sdn pham va
qué trinh, ciing nhw céc dia diém lién quan. Chuong trinh dénh gia phai dugc danh gié it nhat hang ndm vé tinh phi

hop va hiéu qua.

® In the case of multi-site certifications, all the sites included in the certification shall be covered by the internal audit
programme of the organization. Each site shall be audited at least once within the 3-year certification cycle. The
headquarters (central office) shall be audited each year.

Trong trirdng hop chiing nhan nhiéu dia diém, tat ca céc dia diém trong chirng nhén phai duoc bao gém trong chuong
trinh danh gia noi bé cda té chirc. M6i co s& phai duoc dénh gié it nhat mét lan trong chu ky chiing nhan 3 ném. Tru
S¢ chinh (van phong trung tdm) phai dwoc danh gia hang nam.

®  The client shall perform annual management reviews within the 3-year certification cycle.

Khéach hang phai thuc hién xem xét cua lanh dao hang ndm trong chu ky chirng nhan 3 nam.

®  The client shall allow the audit team access to the relevant organisational units of the company and shall allow records
that are relevant for the operation of the management system to be viewed.

Khéach hang phai cho phép doan danh gié truy cap vao céc don vi té chirc lién quan cda céng ty va cho phép xem cac
tai liéu lién quan dén hoat déng cta hé théng quan ly.
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®  The client shall name a contact person from the company management who is responsible for the execution of the
audit. This is in general the representative who has been appointed for the respective management system.

Khéach hang phai chi dinh mét nguwai lién hé tie ban Ianh dao cbng ty chiu trach nhiém thuc hién danh gia. Bay thuong
14 nguoi dai dién da duoc bé nhiém cho hé théng quan ly tuong tng.

®  The client is obliged to inform the certification body immediately in writing of all important changes which occur after
issue of certificates or after extensions or additions to certificates. This applies, for example, to changes regarding the
legal and organisational form of the company, the economic or ownership situation of the company, the organization
and the management (such as changes to key members of staff in management positions, decision makers and
specialist or high-level technical personnel etc.), changes to the contact address and the sites of the company and the
scope of the certified management system, as well as significant changes to the management system and the
processes.

Khéch hang cé nghia vu théng béo ngay lap tirc bang vén bén cho té chirc chimg nhén vé tat ca céc thay déi quan
trong xay ra sau khi cap ching nhan hodc sau khi gia han hodc bé sung chiing nhéan. Biéu nay ap dung, vi du, déi véi
céc thay déi lién quan dén hinh thirc phdp Iy va té chirc cda céng ty, tinh hinh kinh doanh hodc sé& hitu ctia cong ty, té
chirc va quan ly (nhw thay déi vé céc thanh vién chi chét trong céc vi tri quéan ly, nguoi ra quyét dinh va nhén vién
chuyén mén hodc ky thuét cép cao, v.v.), thay déi dia chi lién hé va céac dia diém cia céng ty, pham vi cia hé théng
quan ly duoc ching nhén, ciing nhw cac thay déi déang ké déi véi hé théng quén Iy va céc quy trinh.

®  The client shall inform the certification body immediately of any serious incidents (e.g. recalls, accidents at work,
hazardous incidents, process disturbances, compliance breaches) in written form. This obligation applies to incidents
with and without the involvement of the competent regulatory authority.

Khéach hang phai théng béo ngay Iép tirc cho té chirc chirng nhan bang van ban vé bat ky sw ¢b nghiém trong nao (vi
du: thu héi sdn phadm, tai nan lao déng, sw c6 nguy hiém, réi loan quy trinh, vi pham tuén thd). Nghia vu nay ép dung
cho céc sw cb c6é hodc khdng cé sw tham gia cta td chire quan ly ¢é thdm quyén.

®  From its side, the certification body shall take corresponding steps to assess the situation and its impact on the
certification and shall undertake corresponding actions.

Tir phia minh, té chirc chiing nhan phai thurc hién cac budce turong ting dé dénh gié tinh hinh va tac déng cda né doi
VGi viéc chirng nhén, déng thoi thuc hién cac hanh déng tuong tng.

®  The client shall record all objections in relation to the management system and its effectiveness, along with corrective
actions and their results, and shall communicate these in documented form to the auditor in the course of the audit.
Khéch hang phai ghi chép tat ca cac y kién phan déi lién quan dén hé théng quén ly va hiéu qua cta né, cung véi cac
bién phép khéc phuc va két qué, va phai théng bao nhiing théng tin nay dudéi dang van ban cho chuyén gia danh gié
trong qua trinh danh gia.

®  The client shall perform a root cause analysis for any nonconformity (NC) and shall define adequate corrective actions.
The root cause analysis, corrective actions including an action plan and, if applicable, objective evidence of corrections
or corrective actions performed shall be submitted electronically to the nominated lead auditor by the specified deadline
(no later than six weeks after the last audit day). The lead auditor shall review these documents and inform the client
regarding the result.

Khéach hang phai thuc hién phan tich nguyén nhan géc ré doi véi bat ky diém khéng phu hop (NC) nao va xac dinh cac
bién phéap khac phuc phi hop. Phén tich nguyén nhan géc ré, céc bién phap khéc phuc bao gém ké hoach hanh déng
va, néu c6, bang chirng khéch quan vé céc bién phap khdc phuc da thuc hién phai duoc gii dién ti cho chuyén gia
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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

danh gié truéng duoc chi dinh trréc thoi han quy dinh (khéng muén hon séu tudn sau ngay danh gié cudi cung).
Chuyén gia déanh gié truéng sé xem xét cac tai liéu nay va thong bao cho khéch hang vé két qua.

®  The client shall implement the corrective actions as defined in the approved action plan and shall review the
effectiveness of implemented actions.

Khéach hang phai trién khai cac bién phép khic phuc theo ké hoach hanh déng da duoc phé duyét va xem xét hiéu
qua cla céc bién phép da trién khai.

® In the case of major nonconformities (NC A), the lead auditor shall verify the complete and effective implementation
of the action plan by the specified deadline (no later than three months after the last audit day). Depending on the
type and extent of the identified nonconformity, this verification can either be carried out in a follow-up audit on site
or in a review of submitted documents (objective evidence), depending on the decision of the lead auditor.

Trong trrong hop ¢é diém khéng pht hop ndng (NC A), chuyén gia danh gia triséng phai xéc minh viéc thuc hién
day di va hiéu qua ké hoach hanh déng theo thoi han quy dinh (khéng mudn hon ba théng ké tir ngay danh gia
cudi cung). Tuy thudc vao loai va mire do cua diém khdéng phu hop duwgc xac dinh, viéc xac minh nay co thé duoc
thue hién théng qua danh gié bé sung tai hién trirong hodc théng qua viéc xem xét cac tai liéu da nép (béng chirng
khéch quan), tuy thuéc vao quyét dinh ctuia chuyén gia danh gia truéng.

®  In case of minor nonconformities (NC B), it can be agreed that verification of effective implementation of the action
plan will take place in the next scheduled audit.

Trong truong hop cé cac diém khéng phi hop nhe (NC B), c6 thé théa thuan réng viéc xac minh viéc thuc hién
hiéu qué ké hoach hanh déng sé duoc tién hanh trong cuéc dénh gia dinh ky tiép theo.

® In order to avoid situations of conflict between the certification body and a possible advisory or consultancy
organization, the client shall inform the certification body of advisory or consultancy services that have been used in
the area of management systems before or after conclusion of the contract. This also includes organizations that have
carried out “in-house training” or internal management system audits.

Pé trénh céc tinh hubng xung dot gitia té chirc chirng nhadn va mét tb chirc tw van co thé c6, khach hang phai théng
béo cho tb chirc chimg nhéan vé céc djch vu tw van da duoc st dung trong linh vurc hé théng quan ly triée hodc sau
khi ky két hop déng. Piéu nay ciing bao gébm céc té chirc da thuc hién "dao tao néi bo" hodc dénh gié hé théng quan
1y n6i b6.

®  Within the framework of maintenance of the accreditation, notification, appointment, approval etc. the client hereby
agrees that assessors from accreditation organizations may attend audits possibly taking place within his organization,
e.g. for a witness audit (participation of the accreditation body in a (re)-certification/surveillance audit) and that the
accreditation organization may have access to and view the files.

Trong khuén khé duy tri chirng nhén, théng béo, bé nhiém, phé duyét, v.v., khach hang déng y rdng céc chuyén gia
déanh gia tir té chirc céng nhan cé thé tham gia céc cudc dénh gié cé thé dién ra trong té chirc ctia minh, vi du nhw
danh gié ching kién (sw tham gia ctia co quan céng nhan trong danh gia (tai) chirng nhan/danh gié giam sat) va réng
t6 chirc cong nhén cé thé truy cép va xem céc tép tin.

®  The client has the right to decline auditors nominated by the certification body. Reasons for rejection may arise in
particular due to a possible threat to impartiality. If no agreement can be reached following 3 proposals, the contract
may be dissolved by the certification body with immediate effect.

Khéach hang c6 quyén ttr chéi cac chuyén gia danh gia do té chirc chirng nhén sép xép. Ly do ttr chdi cé thé phat sinh
dac biét do nguy co dnh hudng dén tinh khach quan. Néu khéng dat duoc thda thudn sau 3 dé xuét, té chirc ching
nhén cé thé cham dut hop déng ngay 14p ture.
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Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

®  The client shall fulfil all the requirements regarding certification of a multi-site organization when applying the multi-site
procedure and shall report any non-fulfilment to the certification body immediately. The requirements are as follows:

Khéch hang phéi tuén thu day di céc yéu céu lién quan dén viéc cap chirng nhén cho té chirc nhiéu dia diém khi 4p
dung quy trinh nhiéu dia diém va phai bdo cdo ngay Iap tirc cho té chirc chirng nhéan vé bét ky vi pham nao. Céc yéu
cdu cu thé nhw sau:

®  establishment and maintenance of a management system that applies uniformly to all sites/production
facilities/branches,

thiét 1ap va duy tri hé théng quén ly 4p dung théng nhét cho tat ca cac dia diém/dia diém san xuét/chi nhéanh,

® monitoring of the entire management system by the head office. The head office is authorized to issue instructions
to all sites/production facilities/branches,
theo d6i toan b6 hé théng quan ly béi tru sé chinh. Tru s& chinh c6 quyén ban hanh chi thj cho tét ca céc dia
diém/dia diém sén xuét/chi nhanh,

®  determination that certain organizational units work centrally for all organizational units, e.g. product and procedure
development, procurement, human resources,
xac dinh rang mot sé don vj té chirc hoat dong tép trung cho tét ca cac don vj té chire, vi du: phat trién san phdm
va quy trinh, mua sém, nhén su,

B performance of internal audits before the certification audit in all sites/production facilities/ branches,
thue hién danh gia néi bé truéc danh gié ching nhén tai tat ca céc dia diém/dia diém sén xuét/chi nhanh,

®  conclusion of a contract between the client and the certification body that is legally enforceable at all
locations/production sites/branches,
ky két hop dbng gitta khach hang va té chirc ching nhén cé hiéu luc phép ly tai tat ca céc dia diém/dia diém sén

xuét/chi nhanh,

®  evidence of a top management and legal or contractual ties between all sites and the head office in the case of
corporate groups with independent legal entities.

bang chimg vé méi quan hé quan ly cép cao va phép ly hodc hop déng giira tat ca cac dia diém va tru sé chinh
trong trirong hop cac nhém tap doan cé cac phap nhan déc lap.

® |t can be necessary to perform additional short-notice or unannounced audits, e.g. in order to investigate complaints,
as a consequence of changes or as follow-up for suspended certificates. In such cases the certification body specifies
the conditions under which these short-notice audit visits are to take place. It is not possible to object to members of
the audit team for short-notice audits. Costs resulting from the additional audit will be charged to the client.

C6 thé cén thuc hién cac cudc dénh gié dot xuét hodc khéng bao truée, vi du dé diéu tra khiéu nai, do thay déi hodc
dé theo déi céc chirng chi bj tam ngting. Trong trudng hop nay, té chirc chirng nhén sé quy dinh céc diéu kién dé thuc
hién céc cubc dénh gié dét xuat. Khéng thé phéan déi thanh vién ctia doan danh gia trong cac cudc danh gia dot xuét.
Chi phi phéat sinh ttr cudéc danh gia bé sung sé duoc tinh cho khach hang.

TNV-A0OOMUO2 Rev. 01/01.26 Page 8 of 15



TUVNORD General Conditions for the Certification of Management Systems

1.3.

1.4.

Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

Changing the certification body during the validity of the certificate (transfer of accredited certifications)

Thay déi té6 chirc chikng nhén trong thoi gian hiéu e cia chirng chi (chuyén giao chirng chi)

In case of transfer of certification, the client shall make available to TUV NORD Vietnam as the accepting certification
body all the required documents (certificate(s) of the previous certification body, audit reports of the initial certification
or of the last recertification and of the last surveillance audits; status of any open nonconformities). TUV NORD Vietnam
shall not carry out the transfer of certification until the review of the transfer of certification, the Pre-Transfer Review,
has been positively completed. The transfer of a certification is only possible if the certificate of the client is valid for at
least another 3 months. As soon as TUV NORD Vietnam has issued the transferred certificate, TUV NORD Vietnam
shall inform the issuing certification body of the transfer of the certification.

Trong truong hop chuyén giao ching nhén, khach hang phai cung cdp cho TUV NORD Viét Nam, véi tw céch Ia té
chirc chirng nhan tiép nhén, tat ca céc tai liéu cén thiét (gidy chirng nhén cda té chirc ching nhén trudc dé, bao céo
déanh giéa cta lan ching nhan ban déu hodc Ian téi chirng nhan gén nhét va céc lan danh gia gidm sét gan nhét; tinh
trang ctia cac diém khéng phu hop chwa duoc gidi quyét). TUV NORD Viét Nam sé khéng thue hién viéc chuyén giao
chirng nhan cho dén khi qua trinh xem xét chuyén giao chirng nhén, tic la Xem xét Trudc Khi Chuyén Giao, duoc
hoan tét thanh céng. Viéc chuyén giao chiing nhan chi dugc thuc hién néu chimg chi cda khach hang con hiéu luc it
nhét 3 théang nita. Ngay sau khi TUV NORD CERT cép chirng chi chuyén giao, TUV NORD Viét Nam sé théng béo
cho t6 chirc chirng nhan ban dau vé viéc chuyén giao ching nhan.

Requirements regarding occupational health and safety at the client’s premises

Yéu cau vé an toan lao déng tai co’ sé cta khdch hang

1.4.1. Arrangements to be undertaken by the client

Céc bién phdp can thwe hién béi khdch hang

At the due date before performance of the audit, the client shall provide information regarding risks, hazards and stress
and load factors which could originate from the working environment in the client’s factory or at the client’s premises.
This information shall include information regarding hazardous substances in test pieces. The client shall provide
information concerning whether and, if appropriate, to what extent, risk and hazard assessments and precautionary
measures are required for the activities that have been ordered.

Truéc thoi gian thuc hién danh gia, khédch hang phai cung cép théng tin vé céc rii ro, nguy hiém va céac yéu té gay
céng thdng va tai trong c6 thé phét sinh ttr méi truong lam viéc tai nha méy hodc co sé ciia khéch hang. Théng tin nay
phéi bao gém théng tin vé céc chét nguy hiém trong méu thir. Khéch hang phai cung cép théng tin vé viéc liéu va, néu
céan thiét, mirc dé nao, viéc danh gia rii ro va nguy hiém cting céc bién phap phong ngira la cén thiét cho céc hoat
déng da duwoc dat hang.

The client shall have sufficient arrangements in place for first aid, alarm and rescue, and shall name contacts and
responsibilities in this regard.

Khéach hang phéi c6 céac bién phap cén thiét vé cép ciru, bao déng va ctru ho, va phai chi dinh céc lién hé va trach
nhiém lién quan dén céc van dé nay.

The client shall ensure that employees of the certification body only perform work when accompanied by an employee

of the client.

Khéach hang phéi dam béo rdng nhén vién cda t6 chirc chirng nhén chi thuc hién céng viéc khi c6 sw gidm sét clia
nhéan vién cta khach hang.
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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

®  The client shall provide the employees of the certification body with instruction on the basis of risk and hazard
assessment(s) and work and operating instructions. The instruction shall include communication of emergency
telephone numbers and assembly points in case of danger as well as a description of the functioning and safety of any
equipment to be used under such circumstances.

Khéach hang phai cung cp cho nhén vién cta té chirc chirng nhan huéng dan duwa trén dénh gié rdi ro va nguy hiém,
cling nhw huéng dén céng viéc va van hanh. Huéng dén phadi bao gébm théng tin vé sé dién thoai khan cép va diém
tép trung trong triromg hop nguy hiém, ciing nhw mé té vé cach hoat déng va an toan cuda bét ky thiét bi nao duoc st
dung trong tinh huéng dé.

®  The client shall supply free of charge any necessary personal protective equipment which may be necessary and which
is not provided by the certification body (e.g. helmet, safety boots or shoes, ear defenders, safety spectacles/goggles).

Khéach hang phai cung cdp mién phi bat ky trang thiét bj bdo ho c& nhan nao cén thiét ma té chirc chirng nhan khéng
cung cép (vi du: mii béo hiém, gidy bdo hé, tai nghe bdo hé, kinh bo ho).

1.4.2. Certification Body
Té chirc chirng nhian
®  The employees of the certification body may only undertake work if the circumstances and the working environment
are safe. They are entitled to refuse to perform the work in the presence of unacceptable hazards/risks/stresses.

Nhén vién cta té chirc chirng nhén chi duoc thuc hién cong viéc néu diéu kién va méi truong lam viéc dam bdo an
toan. Ho c6 quyén tir chéi thuc hién céng viéc trong triromg hop ¢ cac nguy co/rii ro/ap luc khéng thé chap nhéan
duoec.

1.5. Additional requirements for certification of energy management systems according to ISO 50001
Yéu cau bé sung cho viéc chirng nhan hé théng quan Iy nang Iwong theo tiéu chuan ISO 50001
1.5.1. Evidence of continual energy performance improvement
Bang chirng vé viéc céi thién lién tuc hiéu suat nang lwong
® In order to achieve issue of the initial certificate, evidence of improvement of energy performance shall be provided in
advance by the client organization.
Dé dat duoc viéc cap chirng chi ban dau, t6 chirc khach hang phai cung cép bdng chirng vé viéc cai thién két qua thuc
hién nang lwong trudce do.
® In order to maintain the certificate, the organization shall provide evidence of continual improvement of the energy
performance at each recertification audit (every 3 years).

Dé duy tri chirng chi, té chirc phai cung cap bang ching vé viéc céi thién lién tuc két qua thuc hién ndng lwong tai méi
cubc kiém tra tai chirng nhan (méi 3 ndm).

2.  VALIDITY AND RIGHTS OF USE OF THE CERTIFICATION MARK AND THE CERTIFICATE
HIEU LUC VA QUYEN SU’ DUNG DAU CHU'NG NHAN VA CHUNG CHI

The following rules apply equally to certificate and certification mark. In some cases, certification marks are not issued, then
the following rules only apply to certificates.

Céc quy dinh sau day ap dung déng déu cho chirng chi va déu chimg nhén. Trong mét sé truong hop, déu ching nhéan
khéng duoc cép, thi céc quy dinh sau day chi ép dung cho ching chi.
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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

®  The validity of the certificate begins with the date when the certificate is issued and ends as stated on the certificate.
The term of the certificate depends on the particular standard on which the audit is based, but may not exceed a
maximum of 3 years. This assumes that, based on the date of the certification audit, regular surveillance audits are
performed in the company according to the specific accreditation rules or certification standards (e.g. yearly, half-yearly)
with a positive result. A surveillance audit at short notice may also become necessary in certain justified cases. It is
within the discretion of the certification body to decide on the necessity for such an audit. The same prerequisites apply
for the use of the certification mark.

Thoi han hiéu luc cta chiing chi bat dau tir ngay cép ching chi va két thic nhw duoc ghi trén chirng chi. Thoi han cia
chirng chi phu thudc vao tiéu chuén cu thé ma cudc danh gia dwa trén, nhung khéng duoc vurot qué téi da 3 ndm. Didu
nay gia dinh rang, dwa trén ngay dénh gia ching nhén, cac cuéc dénh gia giam sat dinh ky duoc thuc hién tai céng ty
theo céc quy tac cdng nhén cu thé hoac tiéu chudn chirng nhan (vi du: hang ndm, sau thang maét Ian) véi két qua tich
cuc. Trong mot sé truong hop duoc chirng minh & cén thiét, cé thé can thuc hién danh gia giam sét dét xuét. Quyét
dinh vé tinh can thiét cua kiém tra nay thuéc quyén quyét dinh cta té chirc chirng nhan. Céc diéu kién tién quyét tuong
tw &p dung cho viéc st dung déu chirng nhén.

®  The scope of the certification is listed in English or Vietnamese language on the certificate. A translation into other
languages is provided in good faith. In case of doubt or contradiction in meaning or interpretation between languages,
only the English or the Vietnamese version of the certificate is binding.

Pham vi chirng nhan duoc liét ké bang tiéng Anh hodc tiéng Viét trén chirng chi. Bén dich sang cac ngén ngi¥ khac
duoc cung cap véi thién chi. Trong trirong hop cé sw nghi ngdr hodc méu thudn vé nghia hodc céch dién gidi gitra cac
ngén ngi¥, chi phién ban tiéng Anh hodc tiéng Viét ctia chirng chi méi cé gia tri phép ly.

®  The certification mark to be used in the individual case depends on the certificate that is issued.

Déu chirng nhén duoc str dung trong ting truong hop cu thé phu thuéc vao chiing chi duoc cép.

®  Approval for use of the certification mark only applies for the area of the client's organization that has been certified.
Use of the certification mark for activities which lie outside the scope of the certification is not permitted.

Chép thuén st dung déu chirng nhén chi ép dung cho khu vurc cia t6 chirc khach hang da duwoc chiing nhan. Viéc st
dung déu cho céc hoat ddng ndm ngoai pham vi chirng nhén la khéng duwoc phép.

®  The certification mark may only be used in the form that is provided by the certification body. The mark shall be easy
to read and clearly visible. The client is not authorised to make changes to the certificate and/or the certification mark.
The certificate and the certification mark may not be used in a misleading manner for advertising purposes.

Déu chirng nhan chi duoc st dung dudi dang do té chirc chirng nhan cung cép. Déu chirng nhan phéi dé doc va ré
rang. Khéch hang khéng duoc phép thay déi chirng chi va/hodc déu. Chimng chi va dau chirng nhén khéng duoc st
dung mét cach gay nhdm lan cho muc dich quéng céo.

®  The certification mark may only be used by the client and only in direct association with the company name or the
company logo of the client. It may not be used on products or product packaging, nor be used in relation to products
and/or procedures of the client, in a manner that could be interpreted as confirming product conformity.

Dé&u chirng nhan chi duoc st dung bdi khédch hang va chi duoc st dung truc tiép lién quan dén tén céng ty hodc logo
clia khéch hang. Dau chiing nhén khéng duoc st dung trén sdn phdm hodc bao bi sén phdm, ciing nhw khéng duoc
str dung lién quan dén sén phdm va/hodc quy trinh cta khach hang theo céch cé thé duoc hiéu la xac nhan suw phu
hop ctia sén phém.
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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

® Itis not permitted to make use of the certification mark on laboratory test reports, calibration certificates or inspection

reports or certificates for persons, as these documents are classified as products in this connection.

Khéng duoc phép st dung dau chirng nhén trén cac bao céo thir nghiém phong thi nghiém, chimng chi hiéu chuén

hodc bao céo danh gia hoac chiing chi cho ca nhén, vi cac tai liéu nay duoc coi la sén phdm trong triong hop nay.

®  The client shall ensure that the certification mark and the certificate are only used in advertising in such a way that a

statement regarding the certified area of the client which corresponds to the certification is made.

Khéach hang phai dam béo rang ddu chirng nhén va chung chi chi duoc sir dung trong quang céo theo céach thirc sao

cho c6 tuyén bé vé linh vurc duoc chiing nhan cda khach hang tuong (g véi ching nhan.

®  The client also has to ensure that, within the framework of competition, the impression is not created that certification

by the certification body is equivalent to a governmental or official inspection.

Khéach hang ciing phai ddm bao rang, trong khuén khé canh tranh, khéng tao ra &n tuong réng viéc chirng nhan cta

té chirc chirng nhén tuong duong véi kiém tra cla chinh pht hodc té chirc nha nudce.

® If, according to the principles of product liability, a claim is made against the certification body based on use of the
certification mark and/or certificate by the client which infringes the conditions of the contract, the client shall hold the
certification body harmless and release the certification body from all claims of third parties. The same applies for all
cases in which a claim is made against the certification body by a third party based on advertising claims or other

behaviour on the part of the client.

Néu, theo nguyén téc tréach nhiém sén phdm, cé khiéu nai duoc duwa ra chéng lai té chirc chirng nhan dua trén viéc
khéch hang st dung déu chirng nhén va/hodc chirg chi vi pham céc diéu kién cta hop dbng, khéch hang phai boi
thudng cho té chirc chirng nhan va mién trir té chirc chirng nhan khdi tét ca cac khiéu nai cta bén thir ba. Piéu nay
ciing p dung cho tat ca céc trirong hop ma mét bén thir ba duwa ra khiéu nai déi véi té chirc chirng nhan dua trén cac

tuyén bé quéng céo hodc hanh vi khéc ctia khach hang.

®  The client receives the non-transferable, non-exclusive right, time-limited to the contractual term, to make use of the
certification mark and the certificate in accordance with the conditions stated above. If the certificate is suspended or
withdrawn, neither the certificate nor the certification mark may be used from the date of suspension or withdrawal

(irrespective of the term of the contract).

Khéach hang duoc cap quyén st dung khéng chuyén nhuong, khdéng déc quyén, cé théi han trong thoi gian hop dong,
dé str dung déu chirng nhéan va ching chi theo céc diéu kién néu trén. Néu ching chi bi dinh chi hodc thu hbi, cé

chirng chi va déu chiing nhan khéng duoc st dung ké ttr ngay dinh chi hodc thu héi (di hop déng con hiéu luc).

®  Use of the certification mark and the certificate is limited to the client and may not be transferred to third parties or legal
successors without the express permission of the certification body. If the client wishes to transfer the right of use of
the certification mark and the certificate, a corresponding application shall be submitted. A new audit shall be performed

if necessary.

Viéc st dung dau chirng nhén va chirng chi bi gidi han cho khach hang va khéng duoc chuyén nhuong cho bén thtr
ba hodc ngudi thira ké phap ly ma khéng cé sw cho phép ré rang cta té chirc chirng nhén. Néu khach hang mudn
chuyén nhuong quyén st dung déu chirg nhén va chimng chi, phai nép don xin chuyén nhuong tuong ting. Néu cén

thiét, sé tién hanh danh gia maoi.

®  To ensure gap-free recertification, the recertification audit should be carried out 3 months before the expiration date of

the current certificate.
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TUVNORD General Conditions for the Certification of Management Systems
Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

Dé dam bao viéc tai chirng nhan khéng gian doan, cudc danh gia tai chteng nhan nén duoc thuc hién 3 thang trudc
ngay hét han cda ching chi hién tai.

® In the case of multi-site certifications, the main certificate shall state the clear and unambiguous overall scope of the
certification with regard to activities, products and services of all sites and all locations. Typically, the sites are listed in
an annex to the certificate. The scope of a sub-certificate shall indicate the clear and unambiguous scope of the
certification with regard to activities, products and services at the respective site. It is not permissible for the scope in
the sub-certificate to deviate from the scope of the main certificate. The sub-certificate can as a maximum only have
the same scope as the main certificate or it can have a limited, but not different, scope compared with the main
certificate.

Trong trirong hop chimg nhan nhiéu dia diém, chimg chi chinh phéi néu ré pham vi téng thé ré rang va khéng gay
nham I&n ctia ching nhén lién quan dén céc hoat déng, sén phédm va dich vu cua tét cé céc co sé va dia diém. Théng
thuong, cac co sé duoc liét ké trong phu luc cua ching chi. Pham vi cda chiing chi phu phai néu ré pham vi ré rang
va khéng gay nhdm I4n cta chiing nhén lién quan dén céc hoat déng, sdn phdm va dich vu tai dia diém tuong tng.
Pham vi trong chimg chi phu khéng duwoc phép khéc biét so véi pham vi cta ching chi chinh. Chimg chi phu c6 thé
c6 pham vi tbi da twong dwong véi chimg chi chinh hodc c6 pham vi han ché, nhung khéng duoc khac biét so voi
chieng chi chinh.

®  Corporate structures with independent legal entities: if sites of a permissible matrix certification are operated at other
organizations, the certification documents shall indicate that such organizations only serve as an address. On the sub-
certificates, the name of the client is taken from the main certificate; the name and address of the respective site are
also stated. A sub-certificate can be issued for each site. These sub-certificates shall contain a clear reference to the
main certificate. The sub-certificates have the same term of validity as the main certificate.

Céu tric té chirc c6 cac phap nhan déc lap: néu céc dia diém thudc pham vi chirng nhan ma trén duoc phép duoc vén
hanh tai céc t6 chirc khéc, céc tai liéu chirng nhan phai ghi ré rang céc té chirc dé chi déng vai tro la dia chi. Trén céac
chirng chi con, tén cta khach hang duoc Iy ttr ching chi chinh; tén va dia chi cia co sé& tuong ting ciing duwoc ghi 6.
Méi co sé c6 thé duroc cdp mot ching chi phu. Céc ching chi phu ndy phai cé tham chiéu ré rang dén ching chi chinh.
Thoi han hiéu lwc cua céc chimng chi phu trong dwong véi thoi han hiéu lwe cua ching chi chinh.

3. ENDING OF RIGHTS OF USE
KET THUC QUYEN SU’ DUNG

The following rules apply equally to certificate and certification mark. In some cases certification marks are not issued, then
the rules only apply to certificates.

Céc quy téc sau day &p dung déng déu cho chirng chi va dau ching nhan. Trong mét sé truong hop, dau ching nhén
khéng duoc cép, thi céc quy téc chi 4p dung cho ching chi.

3.1. End of the right to use the certificate and certification mark
Két thic quyén st dung chieng chi va ddu chieng nhan

The right of the client to use the certification mark and to claim ownership of the certificate ends automatically with immediate
effect without the need for an express statement of termination, if among others

Quyén cta khach hang trong viéc str dung dau chirng nhén va yéu cau sé hitu chirng chi sé tw déng chadm dut ngay 1ép
tirc ma khéng cén théng béo chdm dut ré rang, néu trong sé cac truong hop khéac

® the client does not immediately report changes in his operations which are of significance as regards the certification,

or indications that such changes may occur, to the certification body,
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Diéu kién chung cho viéc chirng nhan Hé théng Quan ly

khéch hang khéng béo céo ngay lap tirc céc thay déi trong hoat déng ctia minh ¢é énh huéng dén viéc cép ching
nhén, hodc cac dau hiéu cho thay céc thay déi dé cé thé xay ra, cho té chirc chirng nhén,
®  the certification mark and/or the certificate are used in a such a way as to infringe the provisions of Item 2,

dau chirng nhan va/hoéc chiing chi duoc st dung theo céch vi pham céc quy dinh tai Muc 2,

®  the results of the surveillance audits no longer justify maintenance of the certificate,
két qué cua cac cudc danh gié giém sét khéng con du co s& dé duy tri ching chi,

® insolvency proceedings are opened with regard to the assets of the client or an application for opening of such
proceedings directed against the client is refused on the grounds that insufficient assets are available,
céc thd tuc pha sén duoc mé déi véi tai sén cla khach hang hodc don xin mé céc thu tuc dé déi véi khach hang bj tr
chéi véi ly do khéng c6 du tai san,

®  surveillance audits cannot be performed within the specified periods for reasons which fall within the sphere of
responsibility of the client,
céc cudc danh gié giam sét khéng thé duoc thuc hién trong céc khodng thoi gian quy dinh do céc ly do thuéc pham vi
trach nhiém cua khach hang,

® actions for correction of nonconformities have not been carried out within the specified periods allowed or the results
of such actions are not satisfactory or
céc bién phap khac phuc diém khéng phu hop chura duoc thue hién trong cac khodng thoi gian cho phép hodc két quéa
clia cac bién phap dé khéng dat yéu cau hoéc

® disputes arise in relation to the certification mark in connection with competition law or intellectual property rights.
X3y ra tranh chép lién quan dén déu chirng nhén lién quan dén luat canh tranh hodc quyén s& hitu tri tué.

3.2. Certification Body

Té chirc chirng nhin

The certification body is entitled to suspend or terminate a certificate, and thereby the entitlement to use the certification
mark, if the certification body subsequently becomes aware of new information pertaining to the assessment of the
certification procedure or its result.

Té chirc chimg nhan cé quyén tam ngirng hodc chdm durt ching chi, va do dé quyén st dung déu chirng nhén, néu té
chirc chirng nhéan sau dé phét hién théng tin méi lién quan dén viéc danh gié quy trinh chirng nhén hodc két qué cua né.

The certification body reserves the right to make final decisions in relation to the certification with regard to issue, refusal
or maintenance of the certification, extension or restriction/limitation of the scope of the certification, renewal, suspension
or reinstatement following suspension, or withdrawal of the certification.

Té chirc chirng nhan cé quyén dwa ra quyét dinh cudi cung lién quan dén viéc cdp ching chi, bao gém viéc cép, ttr chbi
hodc duy tri chirng nhén, mé rong hoéc han ché pham vi cta chirng nhén, gia han, tam ngirng hodc khoi phuc sau khi tam
ngtrng, hodc thu héi chimng nhan.

The certification body has the right to instigate a decertification procedure in the presence of the reasons given in 3.1
following proper and expert analysis, and to suspend, withdraw or declare the certificate to be invalid. If, by at the latest 6
months following a suspension, the client is able to prove that a situation corresponding to the requirements for certification
again exists, the certification can be reinstated. Any costs associated with this shall be the responsibility of the client.
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Té chirc chirng nhén cé quyén khéi xuéng thi tuc thu héi chirng nhan trong trudng hop cé céc ly do duoc néu tai 3.1 sau
khi tién hanh phén tich dung dén va chuyén mén, va cé thé tam ngung, thu hdi hodc tuyén bé chirmg nhéan khéng con hiéu
Iurc. Néu, chédm nhét la 6 thédng sau khi tam ngtrng, khach hang cé thé chimng minh réng tinh trang dép tng cac yéu céu
cép chirng nhéan lai tén tai, ching nhan cé thé duoc khéi phuc. Moi chi phi lién quan dén viéc nay sé do khach hang chiju
trach nhiém.

3.3. Client
Khach hang

Upon termination of the right of use, the client shall immediately collect and destroy all certificates (originals, copies, pdf
documents) and cease advertising with the certificates. The same applies to use of the mark of conformity.

Khi quyén str dung bi chdm dut, khach hang phai ngay lap tirc thu héi va hiy bé tat cé céc ching chi (ban géc, ban sao,
tai liéu PDF) va ngtrng quéng céo béng cac chirng chi dé. Biéu nay ciing ép dung cho viéc st dung dau phu hop.

3.4. Mutual right to terminate the contract with immediate effect
Quyén cham dirt hop déng ngay lap tirc cia ca hai bén

In addition, the certification body and the client have the right to terminate the contractual relationship with immediate effect,
if use of the certificate and certification mark is prohibited to the client in a manner which is legally binding.

Ngoai ra, té chirc chirng nhan va khach hang cé quyén chdm dut quan hé hop dbng ngay lap tirc néu viéc st dung ching
chi va déu ching nhéan bj cdm déi véi khéch hang theo céch thirc c6 tinh phap ly rang budc.

4, SCOPE OF APPLICATION
PHAM VI AP DUNG

The General Conditions for the Certification of Management Systems apply to the certification of management systems
meeting the requirements of ISO/IEC 17021-1.

Céc Piéu kién Chung vé Chirng nhan Hé théng Quan ly 4p dung cho viéc chirng nhén céc hé théng quén ly dap tng cac
yéu cau cda ISO/IEC 17021-1.
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